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Mission Statement 

Smarty Pants Childcare’s mission is to give each child a Smart Start, by 

providing them with the foundation and confidence necessary to succeed in 

today’s school system while providing a safe, nurturing, secure environment 

for children to grow socially, emotionally, and intellectually. 
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We would like to take this opportunity to welcome you to our Smarty Pants family. We look forward 

to a wonderful long relationship while caring for your most precious possession, your child.  We are 

very glad you are here and we thank you for the opportunity to love, care for and teach your child.  

 

Below are all of our center policies. Please take the time to read them over carefully and present any 

questions to the director. Please understand that our policies are based on regulations mandated by 

New York State and The NYS Department of Health. We have thought carefully about these 

policies. They are in place for the well-being of your children and the smooth and consistent 

operation of the center. Thank you for taking the time to read over these policies.  

 

Days and Hours of Operation 

Smarty Pants Childcare is open Monday through Friday from 6:30am to 6:00pm. 

Smarty Pants Childcare will be closed for the following holidays:    

Labor Day               

Thanksgiving Day             

The Friday after Thanksgiving Day                      

Christmas Eve                               

Christmas Day          

Close at 4 on New Year’s Eve 

New Year’s Day 

Memorial Day 

Independence Day 

* Holidays are a Paid Day for families, as staff will also be paid for the day.* 

 

Registration 

The following items are needed for enrollment in our program: 

1. Registration Fee and 1 week tuition- non-refundable and will be held until your child’s 

final week at the center.  

2. NYS Child in Daycare Medical report and Immunization Record 

3. Family Registration Form 

a. Consent for Emergency Medical Care 

b. Pick-Up Permissions 

c. Napping Agreement 

d. Sunscreen and Diaper Cream Permission 

4. Infant Feeding Arrangements (if applicable) 

5. Contract 

6. ACH Payment Permission Form 

7. Blue Card 

8. Parents must register their child in KangarooTime. Please see additional form for more 

info.  

 

All appropriate forms must be filled out, signed, and on file PRIOR to admission. 
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Payment Procedures 

 

Payments 

 

Tuition payments are prepayment for the following two weeks of care.   

All payments are due by 6:00PM on Friday prior to childcare services being provided. 

After 6:00PM, the late fee of $25 will be applied. If payment is not made within 5 business 

days, your child will not be accepted into care until payment, including all late fees, is 

made. If a period of 10 business days passes without payment received, the position will be 

filled with another customer. 

 

Payments are made in the form of an automatic withdrawal, This is set up upon 

enrollment by completing the automatic payment permission form. Parent’s/ Guardian’s 

must also input payment information in the KangarooTime app.  

 

It is highly recommended to sign up for ACH withdrawal. There is no fee for this form of 

payment. If credit card is chosen for payment (discouraged), in the KangarooTime app 

there will be a 3% convenience fee added to the total.  

 

Cash and Check will not be accepted for payment with the exception of the initial deposit.  

 

Your weekly rate will be the same each week whether your child attends or not.  Your fees 

are paying for your child’s spot and Smarty Pants continues to pay staff and overhead 

expenses remain the same whether your child is in attendance or not.   

 

Fees and Discounts 

 

There is a $50 registration fee ($25 for siblings) due upon your child’s enrollment.  

Every September thereafter, there will be a $30 reregistration fee ($15 for siblings) 

automatically applied to your September invoice. 

There is a $30 return payment fee.  

There is a $5 late pick-up fee applied to your bill for every five minutes that your child is 

not picked up past 6:00pm. 

 

There is a 3% convenience fee added to all credit card payments. You can avoid this fee by 

using ACH withdrawal for no additional fee.  

 

Daily rates are listed on a separate handout. 

 

There is a 5% discount for the oldest child, when multiple children are enrolled for three 

days or more per week. Sibling discount does not apply to our Infant classrooms. 

 

There is a 10% Thank-A-Vet discount that is applied to the total daycare expenses of any 

veteran with the Thank-A-Vet discount card.  
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Unexpected Absences 

If your child is going to be absent, please call the center by 9am or mark the absence in the 

app. If the absence is due to illness, please specify the nature of the illness including signs 

and symptoms. We do not issue refunds or credits for absences. 

Inclement Weather 

 

We will make every effort to keep our center open. On occasion, inclement weather may 

make closing necessary. If we close, we will notify WGRZ Channel 2, WIVB Channel 4, 

and our Facebook page. We will also send a message on our app. We are not responsible 

for errors in the school closing announcements. 

 

Schedule 

Your child’s schedule will be placed in writing within your registration during enrollment. 

It is necessary for us to have a daily drop-off and pick-up time for your child. This is so 

that we can have the appropriate number of staff members to attend to your child.  To get 

the full benefit of our program, we ask for your child to be in attendance by 830am. This is 

when our daily routine begins. If you are going to pick up or drop off your child after their 

scheduled time, please give the center a courtesy call.  

If you need to make any permanent changes to your set schedule, please notify the 

director, in writing, at least 2 weeks in advance. Although we do our very best to 

accommodate your schedule changes, there may be times when we cannot accommodate 

your change due to teacher and child ratios.  

Daily Communication 

Smarty Pants Childcare uses the KangarooTime app to communicate with parents on a 

daily basis. The teachers in the classroom will enter the information about the day, 

throughout the day. You will get notifications on how your child ate, slept and what they 

are learning throughout the day. You will also get a picture of your kiddo enjoying an 

activity. Our Infant classrooms will also put in all diaper changes. The KangarooTime app 

is also a two-way communication tool. Just like a text message, you can send a message 

directly to the teachers in the classroom and/or administration. The administration will 

also use the app to send out any center wide notifications, such as reminders or 

notification of an illness in the classroom. 

** Please see additional handout for further information on the KangarooTime app. 

We will also issue a newsletter at the very beginning of every month. There will be 

information on our weekly themes and activities as well as any classroom birthdays. We 

also have a director’s section that will inform you of any other pertinent information. The 

newsletter will be sent out via email within the first week of the applicable month.  
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Changes in Records 

 

It is very important that you notify us immediately if there are any changes to your 

address, email, phone number (home or cell), emergency contacts, employment location or 

any other pertinent changes. You can also update this information on your parent app. 

The accuracy of your record is very vital should an emergency occur. 

 

Drop off and Pick up 

 

When scanning your phone to unlock the center door, you are also signing your child into 

their classroom.  

 

When picking up, you will be signing your child out of their classroom, when unlocking the 

door. Proper attendance is very important for the security and safety of our program. 

Therefore, you must not hold the door open for anyone. Everyone MUST scan their phone 

to enter the building.  

 

Although, drop off can be difficult for both the parents and child, we have found that 

giving your child a kiss, telling them you will see them soon and leaving quickly works the 

best. Often, when parents linger around, it gives the child the impression that the parent 

is staying and makes it more difficult in the long run. Parents should never “sneak out” on 

your child. Some children will transition easily into a group program, while others will 

have a harder time. Still, others will transition easily at first and 2-3 weeks into the 

program (when the novelty wears off and new toys and friends aren’t exciting anymore) 

decide they don’t “like” coming anymore. We are very accustomed to all these transitions 

and with your support and confidence in our program we will all get through it together. If 

you have any concerns about this transition, please bring it to the director or your child’s 

teacher’s attention. We will do everything we can to help make a smooth transition. 

 

Please list anyone authorized to pick up your child on the registration form and blue card. 

Only those individuals with advanced authorization to pick up your child, may do so. 

Please be sure to have photo ID ready. Our staff members are instructed to check the ID of 

anyone picking up a child that they are not familiar with. Please make anyone on your 

pick-up list aware of this requirement.  If you or an authorized pick-up do not have ID, the 

child will not be released. No exceptions. 

 

If a situation arises in which someone that is not on the pick-up list must pick up your 

child, you must put it in writing and give it to your child’s teacher in the morning at drop-

off.  

 

Please do not leave your car running in the parking lot. This is a NYS law and presents a 

serious safety risk. 

 

When a parent or guardian of a child is in the building, you are responsible for your child’s 

behavior. A child must be always supervised by a parent. Do not allow your child to run 

ahead or horseplay in the hallway. This is for the safety of your child as well as the other 

children in the center.  
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Napping Arrangements 

Infants (6 weeks- 17 months) will sleep in the classroom and be supervised at a 4:1 ratio. 

Infants, up to 12 months, will only be allowed to sleep in a crib or pack-n-play and will be 

placed on their backs. Stuffed animals and blankets will not be used in the crib. Infants, 

under 12 months, can only use a sleep sack in the crib. They will nap as needed or as 

stated on the infant care schedule.  Infants will NOT be allowed to sleep in a swing, 

bouncer or car seat. If other sleeping arrangements are needed, the proper documentation 

MUST be provided by a health care provider. Infants ages 15 to 18 months will begin to 

transition to sleeping on a cot to prepare for our toddler classrooms.  

 

Toddlers (18months- 3 years) will sleep in the classroom and be supervised at a 5:1 ratio. 

Toddlers will sleep on a cot. Nap time starts after lunch (12:15ish) and is over around 2:30. 

Any child that is not sleeping within 40 minutes of the beginning of the nap period will be 

given a quiet activity to do. Any parent requesting that their child not take a nap or that 

their child’s nap time be shortened, must put it in writing.  

 

Pre-K and Kinder-Ready (3 years- 5 years) will sleep on a cot in the classroom. NYS OCFS 

has approved a waiver which allows our Pre-k and Kinder-Ready children to be supervised 

at one less than the ratio states, during nap time only. Pre-K will be at a 1:14 or 2:18 ratio 

and Kinder-Ready will be at a 1:15 ratio. The second teacher does not leave the classroom 

until all children are resting quietly on their cots. Nap time starts after lunch (12:15ish) 

and is over around 2:30. Any child that is not sleeping within 40 minutes of the beginning 

of the nap period will be given a quiet activity to do. Any parent requesting that their child 

not take a nap or that their child’s nap time be shortened must put it in writing. Our five 

year old’s are weaned off of napping starting in July in preparation for Kindergarten. At 

that time, two teachers will remain in the classroom during nap time.   

 

Potty Training 

 

Smarty Pants will assist you in potty training with the understanding that it will be most 

successful if we work together. We encourage parents to bring their children in underwear 

and supply many extras. If your child is using pull-ups at home, they are welcome to use 

them at the center, consistency is the key to success. It is against NYS OCFS regulations 

to launder soiled items. Soiled items will be sent home in a plastic bag. Please be sure to 

replace any soiled clothing the following day of attendance. 

 

Conferences 

 

We strive to provide open lines of communication between you and all our staff members.  

Should an issue arise, please feel free to discuss it with the teacher as well as the director. 

You are always welcome at the center and may set up a conference at any time. You will 

have an opportunity to schedule formal conferences each January. These conferences are a 

good mid-year point where parents and teachers can discuss each child’s successes and the 

individual goals, they have for finishing out the school year.  
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Safety and Security 

 

Access 

Each family will be granted access to the building by scanning their phone.. Please do not 

prop or hold the door open for anyone. If you see someone come in behind you, please 

notify the director immediately. 

Each classroom has two forms of egress. Infant and Toddler have an egress door that leads 

directly outside. These doors are used to exit the building only. They cannot be used to 

enter the building. 

Fire 

There are fire drills practiced once per month. The alarm is set off and the children are led 

outside to our central meeting point. We practice our primary and secondary means of 

egress.  

In the event of an actual fire or emergency in which the children and staff cannot reenter 

the building, the children will be evacuated immediately and transported to: 

Hamburg Location: 

Hilbert College Gymnasium located at 200 South Park Ave. by means of the Fischer Bus 

Company. If Hilbert College is not available, we will be transported to the Wesleyan 

Church of Hamburg located at 4999 Mckinley Pkwy.  

Orchard Park Location: 

Wings Flight of Hope via walking. If Wings is not available, we will be transported to the 

Wesleyan Church of Hamburg located at 4999 Mckinley Pkwy via Fischer Bus service. 

All parents will be notified by phone immediately upon arrival at one of these safe 

locations. Our staff is trained and prepared for emergency situations and will inform you 

of exactly what took place during the emergency.  

There are several fire extinguishers located throughout the building and our staff has 

been educated about the use of fire extinguishers. 

 

Shelter-in-Place 

Shelter-in-place drills are practiced twice per year. These drills are necessary in-case of a 

situation in which it is safer to remain in the building rather than evacuate. An example 

of such situations are: extreme weather conditions, extreme temperatures, a public 

disturbance, or rabid animal sighting. This drill is conducted very discreetly as to not 

frighten any children. Generally, shelter-in-place means simply staying indoors, closing all 

windows and shades, and remaining away from windows and doors.  

 

In the event of a situation that may make it necessary to shelter-in-place beyond normal 

program hours the parents will be notified by phone of the situation. Children will be fed 

all necessary meals and snacks with our back-up food supply. Children will participate in 

regular routines. We will do quite activities, sing songs, and play. The teachers will 

remain on-site with the children and do everything they can to keep the situation calm 

and relaxed. 

 

Injury 

If your child is coming to the center with an injury, please report it to the classroom 

teacher or center director. This way, we can document it on our daily health check form. 

All of the staff at Smarty Pants are trained in CPR and First Aid within the first three 

months of employment.  
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If a minor accident or injury occurs, the area will be cleaned and bandaged appropriately 

by one of our staff members trained in First Aid.  All injuries will be documented, and the 

parents will be notified at pick-up. This document will be kept in your child’s file. If you 

would like a copy, please notify the director. Should a more serious injury occur, you will 

be notified immediately. If a parent or emergency contact cannot be reached, depending on 

the seriousness 911 will be called. Should your child need to be transported to the hospital, 

a staff member will accompany them. Should an extreme situation arise 911 would be 

notified immediately and parents would be notified immediately following. 

Mandated Reporting 

Smarty Pants staff is trained in Mandated Reporting. They have been trained to 

immediately report any suspected abuse to the Mandated Reporting Hotline.  

 

Court Order 

If there is a court order keeping one parent or guardian away from the child, Smarty Pants 

Childcare must have a written note or court order from the custodial parent or guardian 

on file to that effect. 

Unless proper documentation from the court has been submitted, we will be under the 

assumption that both parents have equal rights to pick-up and drop-off their child. 

 

Allergy and Anaphylaxis Policy 

 

Anaphylaxis Prevention  

Upon enrollment and whenever there are changes, parents/guardians will be required to 

provide the program with up-to-date information regarding their child’s medical 

conditions, including any allergies the child may have and any emergency medications 

prescribed for potential anaphylaxis. The parents/guardians will work in conjunction with 

the program and the child’s physician to complete the documents required for any allergy 

that the child may have. These documents will guide all staff in the necessary actions to 

take during an allergic or anaphylactic reaction. The program will keep these documents 

in the classroom with the child and any emergency medications in the classroom first-aid 

kit.  

Any child with a known allergy will have the following documents on file:   

o NYS OCFS form 7006 - Individual Health Care Plan for a Child With Special 

Healthcare Needs or approved equivalent  

o NYS OCFS form 6029- Individual Allergy and Anaphylaxis Emergency Plan or 

approved equivalent  

o NYS OCFS form 7002 – Medication Consent Form or approved equivalent  

These forms will be completed by the child’s parents in conjunction with the program and 

the child’s physician. In the event of an anaphylactic reaction, staff will call 911 and follow 

the instructions outlined in these documents.  

 

Staff Training  

All staff members will be trained in the prevention, recognition and response to food and 

other allergic reactions and anaphylaxis upon hire and at least annually. In addition, at 

least one staff member will complete the required NYS training on allergies and 

anaphylaxis. A number of staff will also maintain certifications in CPR & First Aid. 
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Reduce the Risk of Exposure to Allergic Triggers  

In addition to being a Peanut Free Program, each classroom will have a posting with a list 

of individual children’s allergies that is visible to all staff and volunteers caring for the 

child. All staff will take steps to prevent exposure to a child’s known allergy, including but 

not limited to reading food labels. Handwashing, cleaning, and all other regulations related 

to allergies and anaphylaxis as outlined in the OCFS Childcare Regulations will be 

followed by all staff and volunteers.  

 

Communication  

Upon enrollment of a child with a known allergy, all staff and volunteers will be made 

aware of the child’s allergy and associated medication needs, as well as ways to reduce the 

risk to exposure to said allergen. In addition, parents and children will be made aware of 

any allergies in the classroom, as well actions being taken to reduce exposure. 

Confidentiality will be maintained when discussing any child’s allergy with parents and 

other children.  

 

Unexpected Anaphylactic Reaction 

Due to the age of the children, we care for at Smarty Pants, families may not be aware of 

allergies yet. Children may be exposed to something brand new at our center such as a bee 

sting or undocumented food allergen. To account for any anaphylactic reaction in a child 

that has not yet been diagnosed, we will keep a non-patient specific Epi-Pen on hand. All 

staff are trained on recognition: itching, tingling or swelling of the mouth or tongue, hives, 

nausea, shortness of breath, difficulty breathing. They are also trained on how to react: If 

signs are present, they will administer the Epi-Pen, call 911 and contact the parents 

immediately.  

Open Door Policy 

 

Smarty Pants Childcare has an Open Door Policy in which you are able to visit our center 

at any time of the day. You are also welcomed to call and check on your child at any time.   

 

Breastfeeding Policy 

 

We encourage and support breast feeding. If you are a breastfeeding family and have the 

opportunity to stop in to feed, please do so.  We will provide a private space for you. If you 

do not have an opportunity to stop in, we encourage you to bring in breastmilk bottles for 

our staff to feed your baby. 

 

Clothing 

 

Children should wear comfortable play clothes and shoes that can be easily fastened.  

Some activities can be messy. Do not send your child in clothing that you do not want 

stained. Please dress your child appropriately for the weather. Please provide boots, hats, 

gloves and snow pants in the winter months and a bathing suit, towel and water shoes in 

the summer months. These items should be labeled with your child’s first and last name. 

This is so your child can experience outdoor play year around. Smarty Pants Childcare is 

not responsible for any lost or stained clothing. 
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Holidays/Birthdays 

 

Smarty Pants will celebrate major holidays. If there is a holiday that your child does not 

participate in, please inform the director. You may provide a store-bought nut-free treat 

on your child’s birthday or holiday party. The treat must have its original label so that our 

staff can check for any allergens that may be present. This is to ensure the safety of all our 

children at the center. 

 

Confidentiality 

 

Our staff follows a strict confidentiality policy. We will not release or discuss any 

information related to your child or family without written authorization by you. Please 

note that we are mandated reporters, and by law we are to report any suspected child 

abuse to the proper agencies. 

 

Social Media 

 

To adhere to our confidentiality policy, our staff has been instructed not to use social 

media in direct relation to Smarty Pants childcare. For example, staff members are not 

allowed to “friend” parents of children in their care. To help our  

staff follow this policy, please refrain from “friending” staff members. Smarty Pants 

Childcare will have an official Facebook page that will be used for marketing purposes 

only. This page will be updated only by the owner/director.  

 

Babysitting  

 

Smarty Pants allows employees and families to use their relationships in a positive way, 

such as babysitting. It is expected that relationships remain professional outside of 

Smarty Pants. Discussions involving other families and staff from Smarty Pants is strictly 

prohibited. Violation of this policy can result in immediate termination of staff members.  

 

Health and Sickness 

 

Smarty Pants Childcare does not allow children who are ill to attend. If your child is sick 

throughout the night, they should not attend childcare. Children should be allowed to fully 

recover from an illness in the comfort of their own home. This will allow for them to 

recover quickly and will lessen the exposure to other children and staff.  

 

If your child gets sick while at the center, they MUST be picked up within one hour. 

If parents cannot be reached, the person designated as the emergency contact will be 

notified.  

 

Our staff is instructed to complete a health check every morning. If ANY of the following 

symptoms are present, your child will not be admitted to the center: 

Fever of 100.4 or higher 

Vomiting 

Fatigue or irritability 
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Neck pain 

Skin rash or irritation (not including diaper rash) 

Three loose bowel movements within 24 hours 

Red, goopy, watery eyes 

Severe coughing, sneezing, runny nose, or sore throat 

 

For your child’s comfort and well-being and the safety of the other children in the center, 

they may return when approved by a physician AND/OR: 

**Fever Free is 24 hours without a fever, without the use of medication** 

Fever … 24 hours after temperature returns to normal without the use of medication 

Influenza … 24 hours after symptoms subsided 

Hand Foot & Mouth … 24 hours after lesions have crusted & fever free 

Conjunctivitis (Pink eye)… 24 hours after start of treatment (if drainage and excessive 

tearing have stopped) 

Strep Throat … 24 hours after the start of antibiotic treatment 

RSV…24 hours after temperature returns to normal and symptoms subsiding 

Croup… After illness has subsided and 24 hours fever free 

Diarrhea …  24 hours after last loose stool or after one normal bowel movement. 

Impetigo … 24 hours after start of treatment 

Lice … 24 hours after the start of treatment and hair is nit/egg free 

Poison Ivy … After lesions have dried up 

Pinworm or Ringworm … 24 hours after start of treatment 

For any other illness, please contact the director.  

 

Covid-19 

If a child tests positive for Covid-19 they will need to be out of the center for a minimum of 

5 days from the date of the test. If they are fever free for at least 24 hours and symptoms 

are improving, they may return to care with a mask for days  

6-10. Close exposures no longer need to quarantine, if there are NOT any symptoms 

present. If your child has symptoms of Covid-19 they must stay home until symptoms 

improve or they have a negative Covid-19 test.  

No credits will be issued for any Covid-19 related absences.  

 

Medications 

With written permission, our staff members may apply over-the-counter topical ointments 

such as, diaper creams, sunscreen, Vaseline or insect repellent. 

Any other medication, prescription or over-the–counter, cannot be administered by our 

staff at the center. A parent or guardian may come to the center to administer the 

medication, if needed.  

Immunization and Physical 

 

Each child must have on file an updated immunization record as well as a current physical 

record (within the past year). NYS OCFS follows the guidelines of the American Academy 

of Pediatrics. The center must be provided with an immunization and physical record after 

each check-up appointment. Your family may be denied childcare services if the proper 

forms are not provided to the center in a timely fashion.  
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Nutrition 

 

Smarty Pants Childcare provides breakfast, lunch and afternoon snack. Our lunches are 

provided by CaterTot’s Daycare Catering. Their menu has been approved by a licensed 

clinical nutritionist and follows the guidelines of the Child and Adult Care Food Program. 

They will accommodate most dietary needs. Please report any special dietary needs to the 

director.  Our breakfast and snack menu rotates through a four-week schedule, that is 

approved by The Child and Adult Care Food Program. If your child does not like what the 

scheduled meal is for the day, you may pack your child a meal. Should you choose to 

provide your own meal for your child, please be sure it is a nutritious meal and peanut and 

tree nut free. During mealtime, children are encouraged to use manners, utensils, and 

appropriate conversations. A new menu is posted on our website each month. Please notify 

the director if you are in need of a paper copy.  

 

Infant families must provide their own formula, purees and snacks for any child not on 

table food and whole milk.  

 

Toys 

 

Please do not send any toys from home with your child. If your child needs a special toy or 

item for sleeping, it will be allowed, but it will remain in their cubby until rest time. 

Smarty Pants is not responsible for any lost, stolen or broken toys from home.  

 

Behavior Policy 

 

Many children at this age level will “test the waters” by tantrums, hitting, or saying “no”. 

These behaviors are completely age appropriate and will be handled with simple 

redirection and rewarding and encouraging positive behavior. We will however ask a child 

to “take a break” if their behavior is causing harm to themselves or another child in the 

classroom or becomes a distraction to other children.  “Taking a break” will involve sitting 

in a designated spot in the classroom where the child will be able to regain composure. 

While “taking a break” the teacher will discuss what is bothering them and appropriate 

ways to handle the situation. If a child’s behavior becomes a constant issue, a conference 

will be requested to help correct the issue and a personalized behavior plan will be 

established. We reserve the right to ask a family to find alternate means of care if a child 

is aggressive and/or disruptive.  

 

Biting Policy 

 

If a child bites, staff will first respond to the needs of the child that was bitten. They will 

clean the bite with soap and water and apply ice. After the bite is taken care of properly, 

staff will sit down with the child that bit and explain that it is not appropriate to bite 

others, it is hurtful and dangerous. Both parents will be notified of the incident. The name 

of the child that bit is kept confidential. All biting incidents are documented on our 

standard incident report. As upsetting, and as wrong as it is, biting is not unusual 

behavior, especially when young children are in groups. Our teachers express strong 

disapproval of biting. They work to keep children safe and to help the child who bite learn 

different, more appropriate behaviors. When there is an episode of ongoing biting, we 
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develop a plan of specific strategies, techniques, and timelines to address it. In extreme 

cases we will bring in a toddler specialist from The Early Childhood Direction Center.  

 

Withdrawal Policy 

 

A two weeks’ notice must be given in writing if you are withdrawing your child for any 

reason. If two weeks’ notice is not given, you will be charged for the two weeks after the 

last day of attendance. 

 

 

Termination of Care 

 

Smarty Pants reserves the right to immediately end care for non-payment, failure to abide 

by any Smarty Pants policies, or behavior of the child, which is harmful to the physical or 

emotional well-being of the other children (after a behavior plan is unsuccessful) or any 

other reason that Smarty Pants sees acceptable.  

 

Expectations of Families 

 

✓ Smoking is prohibited in and around the facility. 

✓ Cell phones should be put away upon entering the building. This allows for open 

communication between you and your child’s teacher as well as ensures the safety 

of your child. 

✓ Inappropriate language is not acceptable 

✓ Threatening behavior will result in immediate termination of your child’s 

enrollment. 

✓ Weapons of any kind will not be allowed on property. 

✓ Do not leave your vehicle running or other children in the vehicle while running in 

to pick up or drop off your child. 

✓ Drugs or alcohol will not be allowed. We reserve the right to hold your child at the 

center, if it is suspected that you are under the influence of drugs or alcohol until 

the proper authorities or family members are notified. 

 

--------------------------------------------------------------------------------------------------------------------------------------- 

Please detach and return with enrollment forms: 

Child’s Name ______________________________________ 

By signing below, I _______________________________________, agree to follow all the policies 

listed in the Family Handbook. I have been given an opportunity to read it over and ask any 

questions to the owner/director. 

______________________________________________    ___________________ 

Signature          Date 


